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Bespoke
course
features




We create high-quality training
to suit any budget, partnering
with you to develop solutions
that engage learners while
meeting organisational goals.
Discuss these features with
your Skillcast contact today.



Welcome pages

@ Immediately make the purpose of the training clear to the learner

At Skillcast, we have a robust approach to course openers. All of our courses begin with
highly visual Welcome pages and clear, standardised instructions to ensure an intuitive
learning experience.

Learning Objectives (LOs) set the course agenda. We value plain English in crafting
course LOs, so that it’s clear what will be covered and what learners are expected to get
out of the experience. This sets the scene for a productive and focused training session.

Your course may also benefit from a landing page. This is a page that displays various
topics or sections visually as tiles for the learner to explore. Landing pages are great for:

+ Breaking complex content into clear topics
+ Creating bite-size chunks out of lengthy source content
+ Letting learners jump around the content rather than following a linear path - we can

‘lock’ or ‘unlock’ the tiles for linear or autonomous exploration of the content

The landing page can also be used for branching- more on this later!

il

Partnership IP Guidance

Welcome to this Partnership IP Guidance.

START COURSE




Standard static
pages
@ Makeitrelovnt through scemario-based storyteling

All of our standard learning pages are designed to present information in an easy-
to-digest way. We have created a range of stylish templates that include:

+ Section titles: a good way to break a course up if you’re not using a landing page
- we have a range of approaches that blend full screen image and title text
+ Text and image layouts, with complete flexibility on the way we present content

on the page
+ Headed lists: a simple way to present columns of key details, including Do and
Don’t pages
= Compliance Training £ @ X

Section 1

At the Trade Fair: Competitor Information




Interactive
templates

@ Engage with exercises

At the core of any great learning experience are interactive pages that allow for
exploration and active engagement. We have a fantastic range of page types that keep
learners switched on and interacting with the information they need in order to do their
jobs well.

We help to make learning stick by breaking content into key points, managing the flow
of information and always demonstrating why it’s important for learners to take this
knowledge on board. We use a wide range of interactive templates including:

Accordions and tabs
Slideshows
Click-to-reveal pages
Flipcards

These templates are enhanced by our modern styling and expert content curation. You
will find scenarios developing, process steps unfolding and content presented in bite-
sized, easily digestible chunks.

To keep courses fresh, we know that variety is key. This is why all of our templates come
with built-in flexibility, to allow for a huge range of page layouts and interactions.

= Sustainability training @ x
Page 8 of 44

What does sustainable investing mean to us?

In this context we decided to focus our efforts on three pivotal themes to support a sustainable future, partnering with clients to tackle the most pressing
sustainability issues.

%7 Select each tab to learn more before you proceed

Climate change + [ Planetary boundaries +
-1 o )




Image-based
interactive templates

A key challenge when building e-learning is to accommodate the different learning
styles and preferences across a broad userbase. Many people have a visual learning
style, which is why we promote the use of full-screen images, interactive diagrams
and visual cues to embed learning.

We can confidently present tables in a stylish way, add hotspots to any image

or diagram and use your own in-house imagery and icons for a great learning
experience. We also make great use of popups from hotspots or buttons to reveal
more info.

< € O ( & e-leamningportal.com

H What are our commitments?

&
Select each piece of jewellery to learn more before you proceed



Communication
simulations

© Mirror real-life communications

We are firm believers in simulating real-life experiences in order to create learning
that feels relevant and adds impact.

To simulate these experiences, we build pages that can display emails, as well
as Word and PDF documents. Additionally, our Messenger template can show
conversations unfolding between employees, and our LinkedIn profile and message
templates can create character profiles to build convincing scenarios around.

This is just one way to start building up an immersive experience within any training.

learningportal.com/?spDomainid BE7A-1EC9-B3EF-CAA72F48BEE &spinstid=E987130F-DB1A-4616

= Ethics and Compliance Training English b

SCENARIO: JOB REQUEST

_ A government officer, with whom you have recently been engaging, has

emailed you asking if you'll help to get his nephew a job with our
From: John Ci ( company. Should this be considered bribery?

Subject: Re: A small favour o Select an option below and then Submit

Hi, Yes, a job offer could be seen as offering a favour to the

government officer in an attempt for us to gain a business v I
It was a pleasure to meet you the other day. | look advantage.

forward to working with us

e 1 did have a small favour to ask of you. | was Yes, any interaction with a government official is considered
wondering if you would be able to get a job for my bribery.
nephew in your company. Of course, this is justa
favour between friends, but who knows, some of S

4 No, this is not bribery as there is no cash involved.
that pesky time-consuming paperwork may take far
less time than expected. A little joke, of course, but |
await your response eagerly.

Warm regards, Selected option 2, correct option 1
John Crenshaw

Chief Inspector

Our interactions with government officials should always be objective,
professional, and in line with our Compliance Group Standards and
internal controls. This email implies that the Chief Inspector is willing to
speed up paperwork for AGA in return for this favour. This could be
seen as an attempt by us to provide a benefit to a government official in ﬁ
order to abtain or retain business, which is against our policy and anti- V#

_ bribery and corruption laws. Such requests should be reported

immediately to your line manager and Group Compliance.




News stories
@ shareraliiestories

News stories are a powerful way of demonstrating the real-life consequences of
non-compliance. We use a range of newspaper formats to reflect both digital and
print media.

The key is in finding the perfect story to make the learning point crystal clear. It may
not be the biggest or most recent news story (although these can be compelling!).

It is often the story that shows the consequences on an individual, rather than an
organisation, that will let your learners know the full gravity of poor choices!

DAILY NEWS

Morgan Stanley’s Wealth Empire Built on Risky Customers

Nearly a quarter of Morgan Stanley’s international wealth accounts are high-risk for money laundering, according to a 2023 report
That same year, the weaknesses in the bank’s AML controls were highlighted by the actions of a long-term brokerage customer.
Morgan Stanley discovered the customer, linked to Al Qaeda, had withdrawn tens of thousands of dollars from ATMs in Pakistan.
The accounts were shut down, but the incident raised concerns about the bank’s customer vetting processes.

Morgan Stanley has since announced steps to improve its AML controls and close down thousands of accounts that are deemed too

risky.

Ok »




Questions
OOy ST

It’s good practice to include formative questions throughout a course - these ensure
the learner is thinking about how they can apply their new knowledge in a range of
situations. A change in pace can also prove a welcome break from content screens.
This approach drives behaviour change and helps focus in on key points. We have a
range of different question types:

+ Multiple choice questions (MCQs): asking the learner to choose the right
solution or preferred behaviour from a range of options

+ Scenario based MCQs: adding characters and a realistic situation that the learner
has to navigate can get their brain into gear and help them to apply knowledge in
a new and practical way

+ Quickfire MCQ sequence: ‘true/false’ and ‘complies/doesn’t comply’ type
questions are a quick and easy way of checking understanding

+ Drag and drops: the learner can sort a range of items - this could be to identify
best practice, red flags, etc.

A feature of all of our questions is that they can be scored, with data on the results
being made available to the business - you’ll find more on this in the assessment
section.

= AML Journey °

Page 14 of 59

Meeting the prospect

A Corporate Banking Team member, Eric, meets with Mary, who is the CEO of Cfood Inc. Mary explains that the company would like to apply for a loan to
fund of their business expansion.

Eric: "Okay, so your plan is to use the loan to expand the company's current operations. Mary: "Yes, that's correct. And we'd particularly like to
Currently you operate a retail business in Canada, as well as exporting to the US, Japan use the loan for the purpose of purchasing futures
and several European countries. Is that correct?" contracts in lumber."




Wrap-up templates

@ Keep it punchy - end with a call to action

The final pages of a course can stick in the memory if they’re done well.
Our courses end with two key features:

1 We make our Summary page work harder by adding Action points. Here, we tell
the learner the key behaviours we expect of them now that they’ve completed
the training. This is worded in clear, punchy terms to ensure everyone is on the
same page

2 The Affirmation page obliges learners to select a box confirming that they will

abide by the organisational policy and procedures. This feature adds a level of
assurance to all your compliance courses

7A-1EC9-B3EF-CAA72F48BEGA2A17&spInstid=ES87130F-DB1A-4f

= Ethics and Compliance Training English v

Here's a reminder of your responsibilities in relation to our key Ethics and Compliance controls.

o Please select the boxes below to continue

Comply with the Code of Business Principles and Ethics and live our Values in everything that you do.
Reject and report any form of bribery or corruption

Always make the proper disclosures in relation to conflicts of interest.

] T B P T B




Bespoke course features
and functionality

Here you will find features and functionality that
we can include in any of your Skillcast course
pages to elevate the learning experience. Discuss
these features with your Skillcast contact.




Scenarios

As human beings we’re all storytellers - and people learn best through stories that
bring information to life. A narrative approach to e-learning is a great way to help
employees upskill, understand new processes or absorb company policy.

Almost all course content can be incorporated into a scenario to create a more
immersive experience. You might find:

» Colleagues disagreeing about a course of action
o An employee put in a difficult situation
e Anunexpected event

We get straight to the action to meet colleagues, competitors, mentors or clients,
reflecting real-life experiences the learner might have. This helps learners to
recognise what behaviours are expected of them (as found in the Learning
Objectives), can embed the organisation’s tone of voice and cultural aspects, and
show realistic consequences of a given action - all helping to embed core messages.

87 = Preventing and Addressing Sexual Harassment in the Werkplace
=

The “consensual” date

After interviewing Kelly, a candidate for the summer intern program,
Brian, a Vice President with the Company, calls Kelly and invites her to a
group happy hour. He tells Kelly that it will be a great opportunity for
her to network with employees.

When Kelly arrives at the restaurant. she learns that only Brian is >
there. Afraid she might jeapardize her candidacy if she leaves, she

stays for drinks with Brian and when Brian invites her to his apartment,
| sheagreestogo.

y -

When they arrive at the apartment, Kelly realizes she made a mistake
and tells Brian she wants to go home. Brian then makes numerous

attempts to coerce Kelly to spend the night, before he reluczantly takes
Kelly home,




Brilliant Buttons

6 Buttons give your pages even more flexibility

We can add buttons into any page type. They make a page more dynamic, revealing
information or continuing a narrative. They might trigger a popup or allow the
learner to engage by asking a question.

This simple technique brings fresh life to page layouts and allows the learner to take
greater control of their experience.

TWO HIGH RISK AREAS:

1. Third Parties

The penalties for bribery apply if the illegal conduct is done directly by our employees or by
third parties working with us.

OK - TELL ME MORE

11



Impactful Imagery
L O s

At Skillcast we like to make our course imagery work hard, rather than being
purely decorative. Our preference is for real-to-life scenes, avoiding cheesy stock

photos of people grinning to camera! But of course, we’re sympathetic to any style
our client prefers.

We can combine photography with iconography or use illustrations if that would
suit the content and brand. We can create illustrations from scratch and work with
your branding team to ensure a seamless experience.

ANEN@aLe B S

Standards of

12



Gamification
I Y ——

You can ‘gamify’ your course by adding gaming design elements to improve
engagement and retention, such as conversations, activities, scores and non-linear
pathways. If gamification is done right, not only will you find the promptness of
completion rates goes up, you’ll also create a buzz that drives awareness levels
and compliance effectiveness - which is the whole point of the training!

At Skillcast, we use immersive scenarios, scoring and visual progress tracking
at key milestones.

25 .e-learningportal.com/

41%
@ Welcome

) The major elements of
GOPR

O Scenarios

@® Aday at our
headquarters

© Scenario 1: Parking lot

) Scenario 2: Doctor's
room

O Scenario 3: Full desk
O Scenario 4: SharePoint

© Scenario 5: P&0 Office
Today we are taking a tour of the headquarters. Let us have a little chat

O Scenario é: Reception while we take this tour!

desk
O Outro

O Summary

Continue
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Surveys
O

If used on Skillcast’s LMS our survey templates allow you to effectively gather
information on employees’ knowledge and perceptions. This can support you in
developing new solutions and targeting training as required.

As they are automated surveys, reports can be generated instantly, showing trends
and attitudes at a more granular level. Results can also be assigned red, amber or
green ratings, meaning issues can be spotted at a glance.

Home: General checks

We'll start with some general checks to see whether you have everything that you need to continue working from home. We'll look at the details of
some of these items in the following sections.

Do you have a suitable desk set up in an office or another rcom? ‘

Do you have access to all the necessary software/applications/data to work from home? ‘

Do you have a reliable internet connection to work from home?

You have now finished the general checks. In the next section, we will look at your keyboard.

14



Analytics
L 0 et

We offer a wide range of reporting options available through an intuitive
Management Console. You’ll find everything you need to track your learning
interventions, from assessment diagnostics and overdue training notifications to
completion and weekly activity reports. We can discuss you reporting requirements
at the start of a project to ensure our solution is tailored to your needs.

Dashboard
Reports & Print 8 ‘ Filters J Feedback Q¢
@ ) ® (O]
Employees New joiners Employees reporting to me Department
131 1 0 10
; y
Overdue @ Failed @ Declined @ Learner approval required @
381 1 2 2
Trainer approval required © Calendar @
3 2025
Assignments CPD E-learning
400 40

350 35
300 20
250 "

200
20

150
100 l L
” . "
0 5

) ) © S-S
(o A ¥ @ o
90 e 0 o o gue® 0
o Completed Ontrack  Falling behind

=)
@D Completed: 321 @B Incomplete: 55 @ Failed: 3

View learning paths ‘ View CPD View courses
Policies Offline activities Events
@D Attested: 26 @B Viewed: 136 @ Declined: 2 @D Completed: 68 @ Learner approval required: 2 @D Attended: 1 @B Enrolled: 2
@B Trainer approval required: 3 @D Attendance record required: 1 @ Not approved: 1
View policies View activities View events

15



Responsive content

O Works perfectly - on all devices

All of our content is responsive and automatically adapts to the device of the
learner. This means you can be sure of a great user experience whether taking a
course on your laptop, tablet or mobile phone. Be sure to discuss what tech your

learners use with your Skillcast content.

How to complete this course

I arezer to cornplets this course, wou will ree 1o

* Wnrk wour weay Lhroogh the conlen

= Pk drnafTinnoarion st o waill comipahy with the LK MAT aned TAFGS policics and
pre<edures in relagan wis

= Yol firsd dake e pee asseseanenl, sbhicbowa®lailleess g o skip e ccenent ol ke
module f}' 1 achieva S04 ar higher, if vou do not achieve 0% in the pra-gszeszment,
o'l e requined to uncertake the toll module and sill nesd Do pess e posn-ooursse
assassment o complete o

Allexthis shiould ke approsiergiely 30 mines,

Before you get started, let's ook at how to navigate this course,

16



Accessibility
e T

Skillcast has a total commitment to building content that is inclusive and accessible
to all. By following the principle of universal design, we ensure that our content is
accessible for all learners.

For example, a drag and drop exercise typically cannot be completed by colleagues
that are not able to use a mouse. We provide an alternative option that allows a
keyboard user to toggle to an accessible version, operated by keystroke.

e for all shirts at €60

al @ Vertical ® Neither

Submit

That's not quite right. Horizental agreements are those between companies at the same level in the supply chain, such as between only manufacturers or between only resellers. But vertical
agreements are those between companies at different levels of the supply chain, e.g. a manufacturer and a whi aler or between a wholesaler and a retailer. Price-fixing agreements
between a subsidiary and its parent company are allowed.

al @ Vertical ® Neither

Submit

Excellent! Yes, horizontal agreements are those between companies at the same level in the supply chain, such as between only manufacturers or between only resellers. But vertical
agreements are those between companies at different levels of the supply chain, e.g. a manufacturer and a wholesaler or between a wholesaler and a retailer. Price-fixing agreements
between a subsidiary and its parent company are allowed

5l @ Vertical @ Neither

e those between companies at the same level in the supply chain, suc etween y ma tween o rs. But vertical
different levels of the su chi .g. 2 manufacturer and a or between a whole: d a retailer. ing agreements
lowed.

17



Technical
specifications

If you are hosting the course on your own LMS, we offer SCORM1.2 or SCORM2004
files, depending on your requirements. We test our courses on all common
platforms and devices. Let your Skillcast contact know your technical requirements
and we will ensure these are built into the project design wherever possible.

18



Intelligent Learning
features options

For a unique, impactful experience, build some of
our intelligent learning features into your project.
These add-ons can help you reach your training
goals and make the learning experience truly
memorable.




Personalisation

0 Speak directly to your learners

Want the training to really speak to your learners? Then why not include their name!
Our software enables learners to enter their name at the start of the course, after
which we can refer to them directly. This adds impact and makes them feel involved
in the content, especially when receiving feedback or when a character asks them a
question or engages in dialogue.

Just like our wearers, you bring something unique to Dr. Martens, so we want to provide a personalised learning experience.
How should we address you in this training?
Enter your name:

ENTER

Emerson: "Hi Keegan. I'm Emerson. Great to see you. I'll be checking in with you through this course, sharing tips and advice. I'll
just grab a coffee, then I'll be right back. See you later

Next

20



Videos
0 sammes

A short, impactful video is a great way to welcome learners to a course or explain

a key concept. We offer bespoke video production in a range of styles, including
infographic, animated illustrations, video footage or doodle style. We can also insert
your own videos into a course. Ask to see our showreel or one of our ‘Compliance
Bites’ video modules for more information.

21



Branching

@ Create branching courses with role-specific content

One of the big structural elements of a course will be whether it’s linear or
branching. Branching can be used for:

1 Role-based branching content: by asking just a couple of simple questions about
work roles and responsibilities, we can personalise a course to deliver and test

only the topics that are relevant

2 Adaptive learning: a pre-test at the start of a course can determine whether an
employee receives the full course or only certain pages or sections

.e-le ingportal.com,

= Preventing and Addressing Sexual Harassment in the Workplace x

Page 3 of 34
/ Your role

Please select the role that best describes your position to receive tailored content.

You are a supervisor if you are responsible for managing the daily activities and/or managing the performance of employees.

Supervisor

22



Mentor characters
@ e g aicomdatrieyinighs

Recurring characters can be particularly memorable, especially if they embody a
company’s values and demonstrate positive behaviours.

A mentor character can inject a conversational tone to a course, and can be
especially effective when the course is aimed at a more junior population. We can
add impact through the character’s choice of clothing, language and the situations
they appear in.

Perhaps they offer vital insights, share new updates or provide advice in tricky
situations. They can even be used to add humour!

= AML Journey °

Introduction

The AML landscape

The need for Canada Branch to continually invest in an effective AML/ATF
compliance program is borne out of the changing regulatory environment in
Canada.

First thing's first, Sasha - let's look at an
overview of this environment and how it
applies to Canada Branch.

23



Theming

ﬂ Bespoke theming provides an immersive experience

For an immersive experience, you might want to consider a narrative theme running
through the course. This could be a real-life scenario, such as a crisis situation the
learner has to manage in ‘real time’. It could also be something more metaphorical,
such as a mountaineering theme to embody the concept of risk.

engian + | (@) %

This offers a quirky, unexpected and

ultimately memorable experience for

learners. We offer immersive, narrative-

: driven storyboarding, plus carefully

of sustainability | selected visuals to create a rounded and
. immersive result.

You can also enhance the style of your course by theming various elements...
« Thelanding page can include styled buttons, images and completion icons

« Buttons: adding styling/behaviours to the buttons in your course is both a great
way of embodying client branding, and adding further engagement for the learner

« Backgrounds: as well as providing further opportunities to reflect branding,
background colours, textures or images (which sit behind the training content) can
make the learner feel more immersed both in the course itself, and the individual
topics within. This reinforces the learning content and adds to the storytelling
possibilities

« Styling: a subtle yet effective way to further immerse the learner in a familiar
environment, and embody the visual identity of their organisation, is to style
aspects of the templates throughout the course. This includes navigation, progress
and scroll bars. It’s the little details that create a coherent and joined up whole!

24



Assessment options

Assessment is the cornerstone of compliance
courses, but don’t settle for an end of course
assessment every time - our versatile offering

allows you to adapt your assessment style to suit
specific needs.




End of course
assessment
| O Adassireliableapproach toassessment

A classic end-of-course assessment includes a range of questions that test each key
learning point. Perhaps it will be 10 questions from a randomised bank of 30. Our
software allows for complete flexibility in number of questions, question banks, the pass
mark and number of attempts. Our course designers know the importance of fair and
robust testing to ensure compliance is demonstrably met to the highest standards.

Assessment

The assessment consists of 15 questions

To successfully pass this module, you must have answered at least 80% of the questions correctly.

If you achieve less than 80%, you must retake the assessment.

All the information you need to pass the test is in the training and/or supplemental reference material. We trust (and expect) you to complete the
test without the help of others. Failure to do so constitutes a breach of firm policy and the UBS Code of Conduct and Ethics, and may lead to

disciplinary action, including pessible termination of your employment or assignment.

Pass mark: 80% Start Assessment

26



Test-outs
0 e ooy amlogee

Compliance training can be long - there’s a lot of information to absorb! And when
learners are taking the same course year-on-year, it can feel like a drain on time.
To return precious time back to your employees, we offer test-outs while ensuring
compliance regulations are met.

A test-out is an assessment that sits at the front of a course. If a learner passes and
proves they already know the subject matter, they don’t have to go through the
content at all. We suggest setting a high pass mark for test-outs, to ensure learners
really do know their stuff. Anyone who fails to meet the grade will then be directed
to the content and an end-of-course assessment.

Select: Full module or attempt assessment

You have the option to either study the full module and then attempt the assessment or go straight to the If you fail the you will be required to complete the relevant course section
and the post course assessment.

Full module Assessment only

| would prefer to complete the full module before the | feel confident to move straight to the assessment.
assessment.

27



FastTrack

ﬂ Ensure everyone gets key messaging

A fast-track test-out offers key information to learners who pass a condensed
version of the content. This could be a high-impact video or a few pages with key
messaging. This means that anyone taking the course as a refresher will still get a
reminder of core information, and of any updates that have happened in the last
year. It allows for a bit more nuance than a simple test-out approach.

Video: Key history

Select for the text version

r

We are also known for

our pioneering spirit.

P Gr——— () ' 35/ 02:32 40
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Pre-tests for
adaptive learning

Adaptive learning is increasingly popular. E-learning no longer has to be a one-size-
fits-all approach that makes everyone sit through everything. We build pre-course
assessments that are grouped into topics, meaning a learner’s journey can be
tailored based on their results in each topic. It reduces seat time while effectively
targeting knowledge gaps. The final assessment can then also be tailored to focus
on these specific topics.

And why not include an element of gamification? Our ‘Skillcast Game’ makes
assessment fun, with a card-game style design, lives, scoring and a confidence rater
to add jeopardy! See the enhanced analytics page below to see what data we can
draw from this.

= Fighting Financial Crime °
Clue 2 of 8 Q? QP Score:0
The ﬁn?nce team at Watson and Sons Pic are concerned. Can you help Holmes Travel expenses have been submitted for a trip that did not seem
decide if they may have spotted red flags of corruption? 4
to happen. Is this a red flag?
Q Click or tap the card to view the challenge I We x
r E ® Yes
O nNe
o | am sure @ I am not sure
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In-course scoring

@ Gamify your course with in-course scoring

Some clients prefer in-course scoring instead of, or in addition to, the more formal
assessment route. This adds a gamified approach, as assessment can be woven into
the course’s narrative. Those who do well earn points, and regular score updates
can be visually themed to boost engagement, while our clients can get the same
pass-rate analytics as they would for a formal assessment.

= .e-learningportal.com/ BE7A-1EC9-B3EF-C4A72F48BEGA2A1

stld=BD59460F-EE24-00BD-C4CT

= Menu

"You have reached the first checkpoint. However, your answers are falling short. Read the Code
of Conduct before you continue to answer the remaining scenarios.”

30



Enhanced analytics
QUSSR LTS

We’re proud of our gamified testing, which uses fun visuals and can give learners

a set number of lives per go. We also incorporate confidence questions, where
learners have to decide how confident they are about their response. This produces
a great visual summary of how well a learner is doing - plus granular data and
reporting if you are taking the hosted option on Skillcast LMS.

(TR 'i

| ‘

|
|

[
I

|

A dashboard at the end of pre-tests and end-of course assessments will show
learners where they’ve gone wrong - and where their confidence levels were
highest. Stakeholders are also provided with detailed data on a Skillcast reporting
portal. This data is available even when the course is hosted on your LMS via the
innovative technology of Remote SCORM reporting.

‘ Overall ‘ Objectives ‘ Leaderboard ‘

show 50 ¥ |entr
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