
SKILLCAST LIBRARIES: 
UPDATES COURSES AND NEW COURSES 

IN Q3 2024

skillcast.com/

UPDATED COURSES
•	 Appropriate Use of Communication Channels 
•	 BCOBS - General Standards 
•	 Benchmarks Regulation 
•	 CASS 6 - Custody Rules 
•	 CASS 7 and 7A - Client Money Rules and Client 

Money Distribution and Transfer 
•	 CASS 10 - CASS Resolution Pack 
•	 FSCS Deposit Protection 
•	 Introduction to the Consumer Duty 
•	 MCOB - Disclosures 
•	 Overview of the Consumer Duty 
•	 Payment Services Regulations 
•	 Pensions Ombudsman Complaints Handling 
•	 Personal Conflicts of Interest 
•	 Swap Execution Facilities (SEFs) and  

Designated Contract Markets (DCMs) 
•	 UK Money Markets Code

   FCA LIBRARY

    COMPLIANCE BITES LIBRARY 
NEW COURSES
•	 Understanding Sexual Harassment  
•	 Unwanted Behaviour of a Sexual Nature 
•	 Targets of Sexual harassment 
•	 Crossing the Line into Sexual Harassment  
•	 Compliments vs Sexual Harassment

   INSURANCE LIBRARY
UPDATED COURSES
•	 Conflicts of Interest in Insurance 
•	 Introduction to the Consumer Duty 
•	 Overview of the Consumer Duty

    ESSENTIALS REFRESHER LIBRARY
UPDATED COURSES 
The following courses were given their 
annual update, which includes a full review 
by a subject matter expert, updated news 
stories, text updates throughout the 
courses, and updated activities and 
scenarios: 

•	 Bribery Prevention 
•	 Data Protection 
•	 Economic Sanctions 
•	 Fraud Prevention 
•	 Healthy Working 
•	 Information Security 
•	 Whistleblowing  
•	 Working Safely

https://www.skillcast.com/compliance-training-course-libraries
https://www.skillcast.com/compliance-bites-microlearning
https://www.skillcast.com/compliance-refresher-courses
https://www.skillcast.com/insurance-compliance-course-library
https://www.skillcast.com/global-compliance-training-courses
https://www.skillcast.com/fca-compliance-course-library
https://www.skillcast.com/compliance-essentials-elearning-courses
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    ESSENTIALS LIBRARY
•	 The following course was added to our 

library:  
•	 Preventing Sexual Harassment for  

Managers 
•	 Preventing Sexual Harassment was up-

dated in anticipation of the release of the 
updated Worker Protection Act .

•	 The following courses were given a 
design update, improving their visual 
appeal, user experience, and overall en-
gagement for learners: 

•	 Business Ethics and Integrity 
•	 Electronic Communications 
•	 Environmental Awareness 
•	 Financial Integrity 
•	 Identity Crime 
•	 Intellectual Property Rights 
•	 Preventing the Facilitation of Tax 

Evasion 
•	 Safeguarding the Vulnerable

    HEALTH AND SAFETY LIBRARY
The following courses were given their annual 
update, which includes a full 
review by a subject matter expert, 
updated news stories, text updates through-
out the courses, and updated 
activities and scenarios: 

•	 Driving at Work 
•	 Legionella 
•	 Manual Handling 
•	 Menopause Awareness 
•	 New & Expectant Mothers at Work 
•	 Noise 
•	 PPE 
•	 Slips and Trips 
•	 Violence and Aggression 
•	 Work Equipment 
•	 Work-related Stress 
•	 Working at Height 

https://www.skillcast.com/compliance-training-course-libraries
https://www.skillcast.com/health-and-safety-training-course-library
https://www.skillcast.com/compliance-essentials-elearning-courses
https://www.skillcast.com/compliance-essentials-elearning-courses
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